P.O. Box 500
1492 Wind River Hwy
Carson, Washington 98610

Phone: 509-427-5126
Toll-Free: 800-922-5329

SYSTEM UPDATES

Water System:
The Shepeard Reservoir
and Pump Station project
in Underwood is nearing
comp l et i on (p i ct u r ed
above). The new water storage reservoir and pump station replace facilities that
were constructed in the
1950s. The results of the
project are increased system capacity and reliability
and improved disinfection
facilities and communication capabilities.

Skamania PUD would like to give a shout out to a good
Samaritan customer. Recently, Carson resident, Mike
Allaway noticed a large pool of water in a field near his
home and immediately notified the PUD. With Mike’s
quick action, the PUD water crew was able to fix the
leak the same day and prevent further water
waste. Since the incident, the PUD has been in the
process of installing water leak loggers. These devices
detect the sound frequency of a leak and ultimately
pinpoint the exact location of leaks in the system.
Pictured here, is PUD Water Plant Operator, Robert
Wilson installing one of the new leak loggers. The new
equipment is expected to have a significant impact on
the efficiency of leak detection and repair. Deployment of the devices
started at the end of October and have already
detected two substantial
leaks.
Electric System: The Carson Substation rebuild is complete. It
was built to replace aging electrical equipment & meet the increasing demand for electricity in the Carson River Valley. The
project replaced the old substation transformer, modernized
equipment, and enhances the safety & reliability of the lo-

cal distribution system. We thank our customers for their
patience during the project-related power outages.
Senior and Disabled Citizens Rebate: Skamania PUD offers a low-income seniors or persons with
disabilities discount on their winter electric bills. Qualified customers can complete the rebate
form on our website:
www.skamaniapud.com. Click “Home Energy Assistance” under the “Pay Your Bill” tab.

Operation
Warm Heart
Skamania PUD sponsors and
supports Operation Warm
Heart,
administered
by
Washington Gorge Action
Program
(WGAP).
This
program provides emergency
dollars to customers in need
on a short-term basis. All
funds are provided by
customer donation.
Last year their kind contributions in the amount of
$6,023.18 brought relief to fifty
two
Skamania
County
households. Please consider
a one-time or reoccurring
contribution to Operation
Warm Heart. Call the PUD to
donate. If you would like to
apply for the program, please
contact the PUD or WGAP.
For information call WGAP at
800-755-1192 or 509-4278229
To donate visit:

www.skamaniapud.com > Pay
your bill
Assistance

>

Home Energy

Winter and Holiday
Storm season is quickly approaching. It’s important to
be prepared. One important thing to do is make a disaster preparedness kit.

Kits should include:












first aid kit
essential medications
a three-day supply of non-perishable food
can opener
battery-powered radio
flashlight
batteries
one gallon of water per person per day
warm clothing and blankets.

Did you know the
Skamania County Sheriff’s
Office has the capability to use a phone notification system for emergency notification?
Register your cell phone and you will receive an

Finally, make sure to put your completed kit in a
alert in the event of an emergency.
convenient spot that is easy to find as you may be
Secure.hyper-reach.com/comsignupw.jsp?id=45528
reaching for it in the dark. For more information on how
to stay prepared for an emergency, visit:
Washington Emergency Management Division:
www.mil.wa.gov/preparedness.

Winter is here so we would like to
remind you to clear the snow and ice
away from electric meters. This will
help prevent damage to the meters,
provide safer access for maintenance
and emergency responders and
facilitate accurate meter reading.
We thank you for your cooperation

Washington Gorge Action Programs

No one should be forced to choose between paying for food and paying for heat during the cold
winter months. If you or someone you know is
having trouble paying their utility bills, WGAP can
help. Home Energy Assistance is available to low
-income families, disabled individuals, seniors
on low and fixed incomes, and residents that are
in danger of losing their heat source. Assistance
can be provided for almost any heating source,
including electricity, natural gas, propane and
wood. For more information, call WGAP at (509)
427-8229 or Toll free: (800)755-1192

Preparedness and Safety
Tis the season to celebrate
Let’s do it safely!
Help your holidays stay merry.


Keep decorations at least three feet away from a

heat source especially those with a flame.
Always remember to blow out candles and turn off
space heaters before you leave a room or go to bed.
 If you have a natural Christmas tree, water it to keep
it fresh and safe.
 Inspect your decorations before use and discard
those that are damaged.
 Remember to turn off holiday lights when you leave
your home or are sleeping.
 Keep batteries safely stored in their packaging and
out of the reach of small children or pets who might
try to eat them.


How about a smoke alarm?
Every house needs one outside of each bedroom and on
every level of the house.

We
wish
you a
happy and
safe holiday!

ENERGY–EFFICIENT HOLIDAY TIPS
This is a festive time of year for decorating, baking, and visiting with family and friends. Here are a few tips to save electricity during the
holidays and come out of the season with a few extra bucks:
1. Light up your tree and house with LED lights. Did you know that LED holiday lights use 75% less energy than conventional incandescent lights? They are also cool to the touch, and if one light burns out, the rest of the string stays lit!
2. Keep it cozy in your house without turning up the heat. Are you entertaining for the holidays? When you have guests over, you can
try turning down the thermostat a few degrees. Typically, a room full of warm bodies will heat the room without running up th e heating bill. The more guests, the merrier!
3. Use your kitchen wisely. When cooking for a crowd, you can save energy by baking several dishes at the same time. There is no
need to preheat an oven for dishes baking a long time such as your holiday turkey or ham. If you are traveling, make sure to unplug
kitchen electronics and small appliances before you leave. Even in sleep mode, they use a lot of energy.

Give the Gift of light and warmth this year: The season of giving is upon us! Bring some
cheer to a friend, neighbor or senior in need by making payment towards their utility bill.
Gift certificates are now available at Skamania PUD.
Please call or visit the office for program details.

POSTAGE DO NOT FILL

Preparing for 2020
Strategic Plan

Commissioners Corner
Our Board of Commissioners meetings are changing in 2020. They will
start meeting the first and third
Tuesday of the month, commencing
January 7. All meetings are held in
the PUD meeting room starting at 9
a.m.
Help us stay connected with you:
There are occasions that the PUD
needs to contact you. For example,
we attempt to reach out to every affected customer when we schedule
a planned power outage. Please help
us by keeping your contact phone
number and e-mail information current. Are you an Auto Pay customer?
Make sure your banking information
is up to date, too. Call or e-mail us at:
info@skamaniapud.com

Get to Know Us!

Mission: Provide high quality utility The PUD is proud to present their
services at a cost consistent with
newest team members! Kevin Chapsound business principles

man started at the utility in August
Vision: Prudently and effectively
as a Journeryman Tree Trimmer.
operate, maintain and improve the
Kevin is a graduate of the Vocational
utility infrastructure and processes.
Outside Line Training Academy and
Through our strategic planning process, Skamania PUD prioritized the was previously working for Asplundh
following objectives for the coming
Tree Experts at Cowlitz County
years in accordance with our mission
PUD. He recently moved to the Staand vision:
bler area and looks forward to workThe Customer
ing on his new home.
 Provide stable rates
Iris Anderson recently joined the
 Ensure reliable supply
 Practice environmental responsiPUD as our new Accounting Clerk
bility
and Customer Service Representative. She comes to us with a backInternal Efficiency
 Continuous performance improve- ground in the service industry, inment
cluding working at Skamania Lodge
 Manage assets
and Riverview Community Bank.
 Influence regulatory issues
Iris is a 2012 graduate of Stevenson
 Enhance customer partnership
High School and lives in North
Enable Proficiency
Bonneville with her husband Joshua
 Build on our safety culture
and her dog, Luna. When not at
 Attract and obtain great people
work, she enjoys visiting with family
 Manage risk
members and all things Disney.
Financial Effectiveness
The PUD welcomes Kevin and Iris


Be financially responsible

